
Name: Rachel Walker
Age: 40
Gender: Female
Occupation: Stay at home mum

Goals: 
·   To look after her family 
·   To get help for her daughter

·   For her children to be happy and successful

·   To be a part of a community of mothers of teens with endo

·   To do the right thing for her family

TOPIC: Raising awareness of Endometriosis in adolescent girls and their families

MOTIVATIONS: 
Rachel’s primary motivation is to look after her family, and she wants to help them be the best they can 
be. She wants to know what is happening in everyone’s lives, and hopes that she can use her closeness 
to her daughters to help them thrive. She has a lot of close friends, and also likes to connect with 
other mothers via facebook, but she would like to be more active in a community which specialises in 
endometriosis, which she suspects her daughter has. She is looking to fi nd the best resources she can 
however she can, which is primarily through the internet and her GP.

BEHAVIOUR: 
Rachel has noticed worrying symptoms in her youngest daughter, and after doing some research on 
the internet and connecting with other mums, she suspects she may have endometriosis. As she has this 
condition herself, she is frightened and upset at the prospect that her daughter will have to go through 
what she did, and is trying her best to get her help. She has gone with her daughter to multiple doctors 
appointments, but is frustrated with the lack of knowledge and concern by the GPs she has visited. She 
doesn’t have health insurance, and worries about the cost of going private to get help for her daughter.

DAILY LIFE: 
Rachel wakes up early, and wakes her daughters and husbands so they can get ready for work and 
school. After making lunches, she tries to wake her youngest again, who is increasingly fatigued. Due 
to her own experience of endo, she suspects that her daughter may have it, and so allows her to stay 
home from school when her daughter says she is having a bad pain fl are-up. They go to their local GP, 
who insists that bad period pain is normal, and suggests taking anti-infl ammatories on top of the pill 
her daughter is already on. Frustrated and worried, Rachel turns to facebook to connect with her other 
friends, and then researches the best way to get treatment for her daughter. With so many diff erent 
opinions and limited resources, Rachel feels lost and guilty that she can’t aff ord health insurance for her 
daughter, which means they cannot aff ord to go to a private endometriosis specialist for her pain. She 
resigns herself to continue looking for answers until she can get her daughter the help she needs.

DESCRIPTION: 
Rachel is a stay-at-home mum to two girls, one sixteen years old and one eighteen. She feels her 
purpose in life is to look after her family, and make sure everyone is happy and thriving. She likes to be 
active in her daughters’ lives, and is close to both of them, so she knows when there are any changes 
in their lives or behaviour. She has endometriosis and has had diffi  cult getting help for it before. Her 
husband is the sole provider for her family.
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